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FULL CIRCLE FARM

Cancellation Policy

Full Circle Farm Therapeutic Horsemanship expects consistent attendance by all
participants. If you need to cancel a therapeutic session, and we fully recognize
that in some cases this may be unavoidable, you are requested to notify FCFTH as
soon as possible, so that our volunteers, instructors, and horses are not prepared
and waiting needlessly.

Credits are not given for classes missed without a call in advance. Make-ups will
be available if FCFTH cancels for weather or sickness of the instructor.

All cancellations must be made at least 24 hours before the scheduled session.
Full payment will be due for sessions cancelled without such notice.

FCFTH maintains a waitlist for EAS lessons. If a participant cancels more than once
a month without proper notice their lesson time/slot could be forfeited.

This policy is necessary and intended to recognize the considerable time,
resources, scheduling and volunteer efforts that are devoted to these sessions
and the preparations for them.



